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PAEDIATRIC

Stuart Saunders, Head of Paediatric Services, along with Paediatric Nurse Specialists Jo Brown and Dorcas Lukando, has 
finalised the Paediatric Clinical Guidelines and training programme that The Complete Group provides. The training of staff 
incorporates evidence-based paediatric moving and handling techniques, paediatric life support and complex care delivery 
to children and young adults in their own homes.

The completion of this work is a major step forward in the ongoing delivery of care packages in the paediatric sector.  

If you would like further information on the complex care services that Complete can offer to children and young adults, 
please contact Stuart Saunders on 07969 238 493.

COMPLETE STREAMLINES ITS SPECIALIST SERVICES
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Complete is aware of the important work charities such as Headway and SIA undertake. To reinforce the good  
relationship between us, we are actively supporting and sponsoring these charities in many different ways. We have  
become official sponsor of the Headway website, with our logo appearing on each page, and will provide a link through  
to our new and improved website. Furthermore, we are currently sponsoring the SIA Peer Support Group, which  
provides individuals with new spinal cord injuries in the 10 spinal injury units across the UK with support and advice on their 
rehabilitation process.

In addition, we support individuals in their efforts to raise money for worthwhile charities; in events such as: 

•  London Marathon  •  Race for Life  •  Bridgnorth Walk  •  Tandem Skydive

Congratulations to our senior 
operational staff Sharon Lane and 
Dave Peatroy who successfully 
completed a tandem parachute 
jump in aid of the Spinal Injuries 
Association on 27th June at 
Hinton Airfield in Oxfordshire. 
They raised a total of around 
£1,200 for the charity, which is 
celebrating its 35th anniversary 
this year.

Also, well done to Eleaner 
Nancarrow who did the Race for 
Life on 26th July 09.

David Burton
Managing Director

...continued from front page

ABI

All of our brain injury team have now completed the certificate in Brain Injury Management 
provided by Headway, the UK’s leading brain injury charity. This course has given the 
team a fresh insight into the provision of brain injury services and the ongoing training 
we need to provide to our support workers.

Our ABI Team consists of Harvey Kynaston, Dave Price (RM) and John Foster, all of 
whom have many years experience working with individuals that have suffered an 
acquired brain injury.

If you would like further information on the ABI service Complete can offer, please 
contact Harvey Kynaston on 07710 638761.

CHARITIES



Despite the economic climate, 
Complete is pleased to announce 
its continual growth, resulting in  
the need to find new and innovative 
ways of recruiting quality care and 
nursing staff. With this in mind, 
the Recruitment and Operational 
teams within Complete have been 
working extremely closely to recruit 
for this ever increasing demand. 
They joined forces to hold a job 
fair in Birmingham as part of a 
Job Serve event. Job Serve is an 
organisation which assists with all 
avenues of recruitment throughout  
the UK. The two day event was 
reported to be a success and 
Complete received an award for 
‘Best Stand’.

RECRUITMENT

REGULATION CHANGE

The regulator of health and adult social care previously known as the Commission for Social Care Inspectorate (CSCI) has 
changed to the Care Quality Commission (CQC). The CQC is an independent regulator in England. It is there to ensure that 
individuals receiving social care services through the NHS, local authorities, private companies or voluntary organisations 
receive the best quality care.

From 2010, all existing and new health and social care providers, along with NHS trusts, will need to be registered with them.

For further information, you can visit their website www.cqc.org.uk. 

A DAY IN THE LIFE OF A PEER LINK WORKER

My name is Roy Hawkins and I am the Peer Link Worker for Salisbury Spinal Injury Centre. I sustained a C6/7 spinal cord 
injury 16 years ago after a fall.

The Spinal Injuries Association (SIA) is the leading national charity for spinal cord injured people. SIA offers support from the 
moment you are injured and right through the rest of your life. If you are newly injured and have been treated at a Spinal 
Cord Injury centre, the chances are that you will have met a member of one of the Peer Support teams. Our teams visit the 
centres on a weekly basis to provide support to newly injured people, their family and friends. They are happy to share stories 
and experiences of many aspects of their lives, as well as raising awareness of SIA and the services we provide. The Peer 
Support teams are based in the ten spinal centres across England, Wales and Ireland.

As a Peer Link worker I can provide peer support and assistance to spinal cord injured people on discharge from hospital, 
focused around their return to an active life. I can maintain regular contact with both you and your family, via the phone, email 
or face-to-face, acting as an informal guide and ‘signposting’ you to sources of help or information from SIA, other agencies 
and organisations. I also have an extensive knowledge of SIA and where our services can help you.

To contact your nearest Peer Link Worker, either ring SIA for contact details on  0845 678 6633, or go to www.spinal.co.uk, 
click onto ‘About Us’, then click onto ‘Meet Our Staff’ and scroll down to find your local Spinal Cord Injury centre. We look 
forward to hearing from you.
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For further details on the information contained in this newsletter, or other queries, please visit:

A DAY IN THE LIFE OF A CLINICAL NURSE SPECIALIST

My day starts by setting the sat nav to the first address, tuning the radio to the local station picking up hotspots to avoid  
en route, then I am off to visit my first client.

Today I am visiting a client with a high-level spinal cord injury to undertake personal care training with a new Personal Assistant.

The client and I know each other well, and this relationship is really important when new staff are being introduced and 
trained.  I demonstrate the technique and discuss it in detail with the Personal Assistant, this is enhanced by the technical 
knowledge imparted on our induction course and by myself on a one-to-one basis with the Personal Assistant.

A large part of the Clinical Nurse Specialist’s role is sharing and imparting our clinical knowledge and experience to Personal 
Assistants so that they can deliver quality care to our clients. I then carry out a review of the Care Plan, discussing further 
training which needs to take place and plan the logistics for a hospital visit.

Then it’s on to my next visit, having caught up with missed phone calls and navigated a major road accident on the way.

My next client is ventilator dependent. I complete competencies with a Personal Assistant, organise the servicing of medical 
equipment, and arrange chiropody and dental appointments.

The Personal Assistant has identified that the medication stock is running low, so I visit the GP en route to my next visit to 
drop off the prescription request. I make some phone calls regarding incorrect supplies which have been delivered to another 
client, liaising with the Continuing Health Care Manager from the Primary Care Trust to resolve the situation.
 
By now it is 5pm, so I contact the Nurse on call to hand over any potential problems and complete my paperwork, before 
switching my phone off.
 
Tomorrow is another day and no two days are the same, so predictions for the next day are futile!
 
My job is consistently challenging, but very rewarding, and I feel privileged to be involved in our clients’ lives.

Judith Malan MA RGN (Dip)
Clinical Nurse Specialist

NEWS

Complete held a bowling 
event on 25th July 09 at  
Star City, Birmingham. 
Clients, family members, 
friends and carers joined 
together in what was a fun 
afternoon all round.


